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Introduction  
 
The BearingNet Company List allows you to find extra information about individual companies or to 
see all the companies in a specific country. The default setting for this page is an alphabetical list of 
all the companies who are members of BearingNet, sorted by name. To sort the list alphabetically by 
country click on ‘Sort by country’. To revert back to the list sorted by company name, click on ‘Sort 
by company’. You can use the letters in the ‘Jump to country/company’ box to find all the 
companies/countries beginning with that letter. 

Company Details 
 
The Company list contains the following information: 

Company The name of the company (you can use the heading to sort alphabetically by 
company name) 

Flag   The flag of the company’s country 

Country  The country where the company is based (you can use the heading to sort 
alphabetically by country) 

E Mail  This allows you to send an email to the company. Click on the message icon 
and your email programme will appear with the e mail address for the 
company in the address heading. 

Web   A link to the company’s website 

 

Indicates which companies you have made comments about and is only visible to the 
company making the comment. 

Companies who are currently on a free trial and have not yet joined as full members of 
BearingNet are identified by the symbol.  
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Brand search 

 
This feature allows you to search for a company by the brands they stock. 

Click on ‘Brand search’ and a form containing the major brands stocked by members of BearingNet 
is displayed. 

 Select the brands you are interested in (GPZ, RMB, SKF in this example). 

Choose whether you want to see companies with all of the selected brands in stock, or companies 
that have any of the brands available and click on ‘search’.  
 

 

 
You will then be presented with a list of all the companies that stock the required brands. This list 
can be sorted by company or country by clicking on the headings in red.  Use the page numbers at 
the bottom of the page to see all the results.  
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View Map 
To see a map of the world showing all BearingNet customers, click on the ‘view map’ link in the 
‘Jump to Company’ box. You can zoom in by using the scale bar or clicking on a cluster.  Roll your 
mouse over a red balloon to see which company is at that location. 

 

Company details page  
 
To view more details about any company click on a company name and their Company details page 
is displayed.  
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This page contains information about the company. See the ‘Company Details’ section of the 
‘Your Account’ User Guide, for full details on how to add or edit your company details. Unless 
specified, all information is supplied by the company.  

Company Address   
 
Contains the following information:  

Company name and address 

Phone number  

Fax number 

E mail address 

Web address 

Local time for the company 

V Card 

VOIP 

Link to a map showing the company’s location 

Your Comments 
You can add comments about the selected company. Your comments will only be visible to other 
users in your company. They will not be visible to other BearingNet members or to the company 
concerned. 
 

 

 
Click ‘Change’ to add a comment. Once a comment has been added you can edit or delete it by 
clicking ‘change’ or ‘delete’. 
 

 

 

 
 

http://www.bearingnet.net/doc/youracc_en.pdf�
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Company Contacts   
 
This section lists all BearingNet Users in the company, their job title (if supplied) and their 
e mail address.  Use this page to identify who to contact in the company.  
 

Postal Address   
 
This will only be different from the ‘Company address’ if the company has entered a 
separate postal address 

 
Invoicing/Accounting Contact 
 
This section shows who to contact for invoicing or accounting queries. 
 

Other Information  
 
Provides the following detailed trading information about the company:   

Terms for delivery: Any specific delivery terms required by the company  

Terms for payment: Any specific payment terms required by the company 

  Primary Currency: The primary currency accepted by the company 

Member Since: The date the company joined BearingNet (supplied from BearingNet 
data) 

Brands: Lists the brands supplied by the company 

  ISO 9001: Shows whether the company has ISO 9001 certification  

Local time: The company’s local time (supplied from BearingNet data) 

Type of Trader: Whether the company is a distributor of manufacturer 

   Turnover: level of turnover in US Dollars  

Number of employees: The number of people employed by the company  

Number of Branches: The number of separate branches operated by the company 

Other products: Products supplied by the company  

Recommendation score: This is the number of points earned by the company in the 
BearingNet recommendation system (supplied from BearingNet data). Click on 
‘Explain’ in brackets for an explanation on how a company’s recommendation score 
is calculated or see the section at the end of this guide. 
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Distance:  The company’s distance from your company is displayed in Km and miles.  
Please note that this distance is a guide only and is not the distance by road. 

TAX/ VAT Number: The Company’s sales tax number which is necessary to obtain 
exemption on sales tax for transactions within the EU.  

The IBAN, Account number, Sort Code and Swift Code are all bank account details 
which can be used by other BearingNet members to pay the company for goods 
received. 

Notes  
 
Shows any additional notes that the company wishes to display about itself.  
 
Trade Recommendations 
 
Shows which other BearingNet members have recommended this company. Recommendations are 
awarded by companies to other BearingNet members as a form of feedback when they have 
benefitted from good business experiences. Companies can choose whether to display their 
recommendations on their company details page. See ‘Your Recommendations’ in the ‘Your 
Account’ user guide for more information. To give a trade recommendation to another company in 
BearingNet, find the company in the company list and then select ‘Click here to recommend this 
company’.  Companies which you have recommended will be highlighted in yellow on the search 
results page. To remove a recommendation from a company you have previously recommended, 
click on ‘Your Account’, select ‘Your Recommendations’ and use the delete feature in the 
‘Companies you are recommending’ box.  
 

Scores system explained 
 
The scores system provides a more detailed account of how well regarded each company is and is 
based on the recommendations system.  

• If a company recommends another, it is dependent on how many recommendations the 
recommending company already has as to how many points you will score from that 
recommendation.  

• If you are recommended by a company who has never been recommended by any other 
companies you will score 1 point.  

• If you are recommended by a company who has been recommended by other companies, 
you will receive 1 point for the direct recommendation and then another 0.5 points for every 
company that has already recommended the company that is recommending you.  
The idea behind this is that a recommendation from a well regarded company is worth more 
points than a recommendation from a company with few recommendations.  
 
 

http://www.bearingnet.net/doc/youracc_en.pdf�
http://www.bearingnet.net/doc/youracc_en.pdf�
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Report a problem to the BearingNet Trading Dispute forum/View Trading Dispute 
 
This is where you can report an issue about the selected company which will be visible to all other 
users in the Trading Dispute Forum. This should only be used to post a serious message/comment 
and only as a last resort after all other attempts to resolve problems have failed. Once you have 
posted a comment in the Trading Dispute Forum you cannot delete it. 

To report an issue click on the red link.  

 

 You will be presented with the following warning. 

 

If you still wish to report a trading dispute click ‘Continue’ and you will be taken to the new topic 
screen where you can post your message. 

 

 

If there is already a message posted about this company then you will see the following link on their 
company details page: 
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To view messages about the company click on ‘View Trading Dispute’ and you will be transferred to 
the relevant forum page. 

 

You can add a message by clicking ‘Post Reply’ 

Please note, there can only be one forum thread per company in the Trading Dispute Forum even if 
there are a number of different issues involving that company. 

You can also see which companies have issues by visiting the forum page: 
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